From: Petre, Lori
Sent: Monday, January 03, 2005 4:59 PM
To: Al Kamarauskas (E-mail); Andy Smith; Anne Romer (MCP secondary) (E-mail); Art Schenkman (MCP

primary) (E-mail); b down ; b nelson; b ptak; Becky Ducharme (Yavapai LTC secondary) (E-mail); Bill
Duncan (E-mail); Brian Heise (DHS/CRS primary) (E-mail); C. J. Major (DHS/BHS primary) (E-mail);
charles revenew; Dave Abraham (E-mail); David Gardner (E-mail); David Soderberg (Yavapai LTC
primary) (E-mail); Ethan Schweppe (HC AZ secondary) (E-mail); Grace Palmer (Pinal LTC secondary)
(E-mail); Greg Lucas (E-mail); Healthcare Systems Development (Pinal/Cochise LTC primary) (E-
mail); Herb Woo (Carelst primary) (E-mail); Jack Corcoran (Cigna primary) (E-mail); Jack Holstrom;
Jeannie Harmon (E-mail); jessica lennick (HCA); Joanne Ward (E-mail); John Valentino (UFC primary)
(E-mail); Kathleen Oestreich (UFC secondary) (E-mail); Kathy Steiner (UFC); Lucy Markov (IPA
secondary) (E-mail); m humphrey; Major Williams; Marcella Gonzalez (E-mail); Mark Hart (Pima HP
primary) (E-mail); Melanee Jones; Michael Flynn; Mike Uchrin (HCAZ primary) (E-mail); Nancy
Ferguson (E-mail); Russell Johnson (NEAZ primary) (E-mail); s whipple; Sean Stepp (E-mail); Sharon
Zamora (IPA secondary) (E-mail); Stan Hime (DES/CMDP secondary) (E-mail); Steven lles
(Evercare); Sue Speicher (Cochise LTC secondary) (E-mail); Susan Murphy (E-mail); Susan Ross
(DHS/BHS secondary) (E-mail); Todd Armour (NEAZ secondary) (E-mail); walter janzen; Wayne

Foster
Cc: AHCCCS HIPAA Workgroup
Subject: FW: Emails into BBA test or Prod

Just a reminder, as previously discussed, these email addresses are for the submission of BBA
certifications only. Any other correspondence, including request to add or remove individuals
should be sent to the HIPPA Workgroup email address.

Thank you for your attention to this matter.

From: Furze, Matthew

Sent: Monday, January 03, 2005 2:48 PM
To: Petre, Lori

Subject: Emails into BBA test or Prod

Lori,

Do we have anyone checking emails that come into the BBA test or Prod inboxes? We
have had a number of request lately come into those inboxes where people are
requesting to be removed from the list, and we've had a number of delivery failure
notices there also. These emails cause problems when sweepemail scans the inbox for
validation emails, and they must be manually removed. My real concern is whether or
not any action is being taken to remove those who request such. On the others, we
need to figure out what to do about out-of-office auto-replies and invalid recipient replies.

Thanks!

Matt Furze
Matt.Furze@azahcccs.gov
602.417.5917
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